“THE SCIENCE OF PERSUASION”
As you view the video ,  fill in the 5 boxes to include the shortcut, what it means, example used in the video, and the main principles of the shortcut. The first box has been done for you.

Reciprocity – an obligation to return a favour or gift.


Example:  giving a candy gets more tips.


Principles:


Be the first to give.


The gift must be personalized and unexpected. 








